EIAIKOL TIMOKATAAOIOL / OPOI

Ta upoAdyia ts ®uaikd Aépio — ENAnvikn Etaipeia Evépyeias yia 1o Quaoiké Aépio anoteholvial and aviaywviotkes kal pUBHIZOHEVES XpEWOEIs, Baoigovial 0e KOOTOOTPEPN TIHOAOYIAKA NOAITIKA N onoia EpappdZETal O pnviaia BAon Kar avakovavovial oty I01ooeAida s
©ualké Aépio - EMnviki Etaipeia Evépyeias (www.fysikoaerioellados.gr).
01 QvIaywVvIoTIkés XpeWOoels NepIAapBAvouV T xpéwan npopnbeias evd otis pubpIZOpEvES NepIAapBAvOVTal oI XPEWTEIS Nou anodidovial otous AIaxeipIoTés Twv SIKTUwV diavopns Kar petapopds kaBws kai or Aoinoi eniBarépevor and v MoArteia eopor kar TéAn.
TuyKekpIPéva n pnviaia uph QuoIkou agpiou anoteeitar and ta e§ns enpépous okeAn:
Xpéwon MpopnBeias + Xpéwon Metagopds + Téhos Aiavopris + ®dpol kai TéAn (EQK, TAE, Eibiké TéAos 0,5%, OA).
H uph npopnBeias ava prva Baoigetar 0to k6otos npopnBeias tou guoikou agpiou ws ayabd yia v Guoikd Aépio — EMnvikn Etaipeia Evépyeias and tous MpopnBeutés tns, to onoio eivar petaPAntd kar avaBewpeital oe pnviaia Baon.
H uph petagopas npokdntel and to pubuizépevo TpoAdyIo petapopds (DEK B3513/2016), nou n ®uoiké Aépio — EMnviki Etaipeia Evépyeias ws MpopnBeutns anobider oto Aiaxeipioth tou uothpatos Metagopas Ouaikol Aepiou (AEZDA), yia tnv xpnon tou Aiktiou Metagopds
o€ pnviaia Baon.
To téAos Biavopns eivar pubuizopevo (DEK 444/2017, 3490/2016, Anogdoeis PAE 0-345, 0-346, 0-347, 0-348) kai nepihapBavel T xpéwon evépyeias Siavopns n onoia apopa ato avaloyiké okéAos Tou KOOTous diavopns kar emnAéov T xpéwan Suvapikdtntas, n onoia
eniBaMetar Bacel ts oupBoAalonoinpévns 10xU0s Tou NeAAtn (yia tv Atuikn) n BAoer tou eykateotnpévou Tonou Petpnt (yia ts Aoings nepioxés s EAAGdas).
Téhos, otnv Tpn npootiBevial ol napakatw eniParopevor and v EMnvikn MoArteia gpopol kai tén:

« Eibikds ®dpos Katavalwons (EOK, N.3986/2011): 0,00108 €/kWh yia oikiakoUs nehdtes pe xprion Béppavons kar 0,005400 €/kWh yia Aoinés xpnoels.

« Téhos Aogpaleias Egobiacpou (TAE, N4001/2011 & ®EK B’ 2536/2014): Enikaiponoleital o€ €mioia Baon yia katavahwoels ané v 1n Maiou oUpgwva pe v Etoia EkBeon Avanpooappioyns TAE, n onoia unoBaMetar ané to AEXZDA kai eykpivetal and tn PAE.

« Eib1kd TéAos 0,5% (N.2093/1992 & N.2960/2001): Igoutar pe 10 0,5% €ni T0U GUVOAOU TWV XPEWOEWV.

« @.N.A: Eni ths ouvolikns agias (nAnv tou Eidikou TéAous 0,5%) eniBaAetal O.MA..
H @uoikd Aépio — EMnvikn Etaipia Evépyeias npoogéper ta e6hs napakdtw npoidvia:

+ AEPIO OIKIAKO NAHPEZ

+ AEPIO OIKIAKO NAHPEZ EXTRA

+ AEPIO OIKIAKO KOYZINA

« AEPIO ENATTEAMATIKO

H pnviaia avaAuon aviaywviotk®y kai pubpIZopevwy Xpewoewy ava nepioxn s EAAGGos kar upoAdyio dnpooievetar otnv 1otooeAida www.fysikoaeriellados.gr.

To AEPIO OIKIAKO MAHPEE EXTRA €xel 20% xapnAdtepn tpn npopnBeias oty katavaAwon pe noAitki opBis xprons® kai 4,50€ ndyio ava pnva.

YnoAoylopds o€ NePINTwon NePICOOTEPWY EKNTWOEWV/NAPOXWV: OI EKNTWOEIS EPAapHOZOVIal OEIPIAKA 0TO UMOAEINOHEVO NOOS EEKIVAOVIAS NPWTa and Tis EKNTWOEIS 0TabBePOU MOCOU Kal EV OUVEXEIQ HE TIS EKMTWOEIS HE MOCOOTO €Ni TIS EKATO.

Ta npoidvta autd éxouv xpovikn diapkeia 12 prves and v npépa evepyoroinans, extds and to AEPIO OIKIAKO NMAHPEE EXTRA rou éxel xpovikn Siapkeia 24 pPAves and tnv npépa evepyonoinans, kai cupnepIAapBavouy Tis napakatw npoobetes unnpeaies.

Kat' e§aipeon twv npoPAendpevwy otous yevikous 6pous tns ZUpBaons nepi pn eniBoAns onolacdnnote empBapuvoews otov MeAdtn Adyw katayyeAias and pépous tou s LupBaons, o€ nepintwon nou o MeAdns pe npoidv AEPIO OIKIAKO NAHPEE EXTRA katayyeilel tn Z0pBaon
npiv and t oupnAnpwon eikoal Teaodpwy (24) pnvav and v npepopnvia evepyonoinons, o MeAamns Ba emPBapuvetal , avoya HE T0 XPOVIKG SIACTNHA EKMPOOWNNONS TOU HETPNTA s Eykatdataons tou and tov MpopnBeutn, pe 1o nogd tou napakatw Mivaka. O MNeAdns
unoxpeoUtal va KataBaAel to OXeTKG nood atov MpopnBeutn, To onoio pe tnv katayyehia s oUpBaons Ba kabiotatar Gpeoa anaitntd.

MPOrPAMMA 1-6 prives 7-12 prives 13-18 prives 19-24 pnves

AEPIQ OIKIAKO MAHPEZ EXTRA 90 € 70 € 45 € 30€

To npéypappa Aépio Oikiakd MAnpes Extra npoogépetal kai ws Aépio @ortntiké MAnpes Extra kai pnopei va anobobei povo oe pia napoxn ava gortntiki tautétnta (ndoo).
Apopd oikiakoUs NEAATES e PortnTikn 116TNTa katd v npepopnvia aitnons, n onoia va anodeikvueTal HEow PoItNTIKAS tautdtntas (Maco) kai va diatnpeitar kata t didpkeia 10xUos s napovons.

*MoAitikn opBns xprions Bewpeital n ékntwon éws 6€/MWh kai n katavaAwon éws 13MWh ava 12unvo. la us eninkéov KWh katavéAwons otnv xpéwon bev unoloyizetar ékntwon.
To ®uoik6 Aépio - EMnvikn Etaipeia Evépyeias bev euBovetal yia onolobnnote tunoypa@ikd Aabos tou tupokataAdyou.

AvaAutikd o1 dpoi Bpiokovtar avaptnpévor otnv nAektpovikn oeAida www.fysikoaerioellados.gr
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MAPAPTHMA MPOZOETQN YNMHPEZIQN

24/7 ENEIFOYZA TEXNIKH BOH@EIA

la eneiyovia NePICTATIKG NOU XpAZouv Apeans enépBaons i kaBiotd akatoikntn 1 eNoGaAn npos katoiknon tnv Aopahiopévn Katoikia / Aopaliopévo EnayyeApatkd xwpo, o neAdtns Ba pnopei va kaAéoel 010 tNAEPWVIKS KéVipo oto voUpepo 2103406600 nou Asitoupyei kab”
Ao 10 24wpo, 365 npépes 0 xpOvo Kai e€eIdikeUpévo Npoownikd Ba eEao@alioel v AUESN NAPOXM UNNPECIWV eneiyouoas Texvikns BornBeias oto xwpo tou neAdtn. Ta nepiotatkd autd Ba npénel va agopolv ous akdAoubes nepintwoels: (a) BAGBN otis NAEKTPOAOYIKES
£ykataotaceis s Aopahiopévns Katoikias / tou Aopahiopévou EnayyeApatikot xwpou. (B) BAaBn otn otaBepri ubpauliki eykatagtacn ts Aopahiopévns Katoikias / tou Aopahiopévou EnayyeApatikot xwpou. (y) ©paton kpuatdMwy kai uahonivakwv. (6) BAABN otnv kheibapia
s Kupias €10660u ts Aopahiopévns Katoikias / tou Aopahiopévou EnayyeApatikod xwpou Adyw anwAeias i khonis kAeidiov n aduvapias Aeitoupyias i axprioteuons s kAeibapids. (€) Aiappon ota cuothpata 8éppavans guaikou agpiou, BAGBN oto AéBnta puaikoy agpiou,
BAGBn otov kauotpa Quaikol agpiou. H Aopdhion napéxetal and to EAMnvIké Ynokatdotnpa tns alModanns (yaikns) acpaliotikis etaipeias pe v enwvupia «<AWP P&C S.A» SpactnpionoloUpevo epnopika uné v ovopacia «Mondial Assistance» (e@egiis n «Mondial
Assistance») oUpgwva pe o Opadiké Aopaliotipio ZupBoAaio un’ apiBudv HC1900000006, to onoio €xel cuvagBei petagu tou Ouoikou Aepiou - EMnvikn Etaipeia Evépyeias kai s Mondial Assistance. Ta otoixeia AopaAiopévou kai n diedBuvon s Acpahiopévns katoikias/
enayyeApatikol xwpou Bewpouval Ta atoixeia nou éxouv ocupnAnpwBei atnv aitnon ouvbeans ata nedia otoixeia NeEAAtn kar atoixeia napoxns avtiotoixa. H &iapkeia s acpdalions eival ethola pe évapgn 10xUos v npepopnvia évapgns tou oupBoAaiou tou MeAdtn and v
etaipeia OuaIk6 Aépio - ENnvikn Etaipeia Evépyeias. AVaAUTIKGTEPA avapéPoUpE NApaKATW TS NAPEXOUEVES AGPANIOTKES KaAUYEIs:

KaAuyeis
Fagpvikés N anpoobdkntes @Bopés kai
npuﬂhﬁuu(u UII’I u(ueepn uﬁpuuMKn

KaAuntopeves Zn

Ie nsplnlwcn Bpavons cwAnvwoewv f Bavv (ZtabBepn Yopaulikn Eykatdotaon) ts Katoikias / tou EnayyeApatikol xwpou. Ly évvoia ts
nupsxouevns KuAouns Kal oUpwva Ve TS eibikés eCaipéoels, oupnepidapBavetal n eneiyouoa ubpaukikin BAGBN, n onoia anarei v

wu Au(puMapévou EnayyeApatkoy Xwpou.

s gnuids kai s napoxés yia: (a) Eniokeun/AMayn Bpons Mndviou, (B) Emiokeun/AMayn Bpucns Nlnmpa Mnaviou, (y)
Enlokaun/A)\)\uvn Bpuons Nintpa Kouzjvas, (6) Eniokeun /AMayn Kagavaxi (to ¢)\otépi () EeBoUAwpa Touakétas, (o1) FeotAwpa Nintipa,
£pooov Adyw s BAAPNs tous n Katoikia / EnayyeApatikds Xwpos NePIEPXETAl O KATAOTAON €KTAKTNS AVAYKNS.

vetal ano tn Mondial Assistance

To KOOTOS HETAKIVNONS TOU TEXVIKOU, TNS €pyaaias tou kai twv UAIKWy, nou Ba
xpnaiponoinBouv yia v enididpBwon, péxpr Gpws 1o 6pIo Twv ekatd (100) Eupw
yia KaBe nepintwaon, Pe avwtato 6pio xprons Ts dUo (2) nepinwoels ava emoia
Aopahioukn Mepiodo.

Fapvikh  H  anpoobokntn  BAGBn  ous
HAektpoloyikés Eykataotdoels wms
Aggahiopévns Katoikias / tou Ac@aliopévou
EnayyeApatikoU Xdpou.

e nepintwon Giakonns s napoxiis NAEKTPIKAS evépyeias nou nponABe and BAGBN omv LtaBepn HAektpikn Eykatdotaon s Katoikias / tou
€nayyEAHaTIKOU XWPOoU. LTV €vvoia s Napexdpevns KAAUYNS kai cUPPwVa e TS €1BIKES eaipéots, oupnepilapBavetal n eneiyouoa NAEKTPIKA
BAGBN, n onoia anartei v eNiBewpnon s gnpids Kai Tis napoxes yia: (a) ANMayn Aopakeias, (B) Eniokeun Mpizas, (y) Enokeun Aiakémmn, (5)
AvéBaopa biakéntn AEAAHE, epdoov Adyw s BAGBNs tous n Katoikia / EnayyeAuatikds xwpos NEPIEPXETal O€ KAtdotaon EKTAKTNS avaykns.

To KOOTOS HETAKIVNONS TOU TEXVIKOU, TNS €PYAOias TOU Kal Twv UAIKWY, nou Ba
xpnaipononBouv yia mv emdidpBwon, péxpr dpws 1o 6pIo Twv ekatd (100) Eupw
yia kaBe nepinmtwon, pe avidtaro 6pio xpraons Tis 600 (2) nepintwoels ava ethaia
Aopahiotikn Mepiodo.

®Bopa ous KA:lSuplts s AopaNiopévns
/10

IKoU

Xapou i unm}\em KAEIBICOV.

e nepintwon anwAeias i kAonAs kAEIBIOV 1 abuvapias Aertoupyias i axpnoteuons s kAeidapids s kupias e10060u s Katoikias / tou
€NayYEAUATIKOU XWPOU.

To KOOTOS HETAKIVNONS TOU TEXVIKOU, TNS €PYAOias TOU Kal Twv UAIKWY, nou Ba
xpnaipononBouv yia mv emdidpBwon, péxpr dpws 1o 6pIo Twv ekatd (100) Eupw
yia kaBe nepinmtwon, pe avidtaro 6pio xpraons Tis 600 (2) nepintwoels ava ethaia
Aopahiotikn Mepiodo.

®Bopd s népras s Kupias €10660u tns
A AIOpE: ias / Tou ¢

EnayyeApatkol Xwpou.

Ze nepimtwon nou n kUpia iooos s Katoikias / tou enayyeAuatikou xpou unoatel pBopés Adyw wuds, oeiopd A andneipa Siappnéns n
Etaipeia anootéMel 10 OUVIOPGTEPO duvatd eEEIBIKEUEVO TEXVIKG TOU SIKTUOU OUVEPYATWY.

To KOOTOS HETAKIVNONS TOU TEXVIKOU, TNS €PYAOIiAs TOU Kal Twv UAIKWY, nou Ba
xpnaipononBouv yia v emdiopBuwan, péxpr OpWS To 6pIo TWV TpIakooiwvy (300)
Eupw, pe aviotato opio xprons  pia (1) nepintwon ava emoia Ac@aliotki
Mepiobo.

Opavon KpuotdAwv.

e nepintwon Bpauans KPUOTAMWV 1 uahonivakwy o€ sz(Eless néptes n napabupa s Autpu}\musvns Katoikias / tou Aogaliopévou
Enuwz}\uu(muu XWPOoU, zEmuus nAnppUpas nou ogeietal oe gnpid twv uﬁpuu)\mwv eykataotacewv s Katoikias / tou EnayyeAuaukod
XWpou, h kai eGartias nupkayids, khonns pe S1appnEn, MAnppUpa and euoIKo Paivopevo.

To KOOTOS HETAKIVNONS TOU TEXVIKOU, TNS €PYACias TOU Kal Twv UAIKWY, nou Ba
xpnaipononBouv yia mv emididpBwon, péxpr dpws 1o 6pIo Twv ekatd (100) Eupw
yia kaBe nepintwon, pe avidtaro 6pio xprons Tis 600 (2) nepintioels ava ethaia
Aopahiotikn Mepiodo.

BAGBn oto olotnpa Béppavons Ttou (puoikoU
agpiou tns Aopahiopévns Katoikias / tou

i3 HEDII’!(wUI’! B1appons ToU AUTOVOHOU R KEVIPIKOU ouotipatos Béppavans q)uclkou aepiou h BAGBN oto AéBnta n BAGRN otov kauotpa
puaikou agpiou s Aopaliopévns Katoikias / tou Aopahiopévou EnayyeApatikod xwpou.

To KOOTOS HETAKIVNONS TOU TEXVIKOU, TNS €PYACIAs TOU Kal Twv UAIKWY, nou Ba
xpnoipononBouv yia v emdiopBuwon, pExpr OpWS To GpIo TWV TpIakooiwy (300)

Aggahiopévou EnayyeApatikol Xwpou

Eupw, pe avidtato opio xphons m pia (1) nepintwon ava emoia AcpalioTki
(autévopou f KEVIpIKoU).

Mepiobo.

And v unnpeoia 24/7 Eneiyouoa Texvikh BonBeia sEcupouvml o1 §evoboxelakés enxelpnoels. O xu)\uwzls uﬁpau}ums svmtdmaons Kal oumnuams Sépunvuns Hev 10xUov yiaus I'IEpII'I(u)(JEIS Kmvnxpnmmv xu’:pmv Ta v kGAuyn tou cuothpatos Béppavons eivar nnupmmm n
emGaEn Evnuspwuévou zmcnou wu)\)\ou ouvtipnons. Aev napéxetar 5IKEIL|J|JCI uztuBlBacns ms unnpzmus o€ tpno npﬁcwno xwpis NponyoUpevn éyypapn zvxplun Tus FIEDII'I(LUDEIS autés, 1o TPito Npdowno, ato onoio petapiBdzetal n oUvbeon ogeilel va unovpdwzl véa aopBaon.
0 A €xe1 10 & va us névie (5) gopés yia kGBe pia etioia Aopahiotiki Mepiodo. Ie nepintwon NEPICOOTEPWY NPoYpaupdtwy Tou duaikol Aepiou - EMnvikh Etaipeia Evépyeias otov ibio xwpo, n Sipkeia s
Accpc)uans, 0 NAPEXGHEVOS apIBUGS XpAons s, Ta opia xprions avd kaAuyn kai 10 o0voo Twv avwtépw Opwv s Aopalions napapévouv iSiol. EIBIKA yia Tis NepINtwogls nou n Ao@dAion napéxetal ws MpdoBetn Ynnpeoia oe npdypappa npopnBeias puaikou aepiou Kevipikns
©¢ppavons, n Aopalion 10xUel yia kaBe Siapépiopa ts noAukatoikias pe NpoundBeon tv oupnAnpwaon tns «Aitnons Eyypaens otnv MpooBetn Ynnpeaoia 24/7 Texvikn BornBeia» nou Ppioketar avaptnpévn otov diktuakd téno www.fysikoaerioellados.gr ané tov diaxeipioth s
noAukaroikias kar tv anodoxn twv Gpwv 10U Napovios and KAOe IB10KTATN f EVOIKIAOTA TOU AKIVATOU. Z€ MePINtwaon nou xpeiaoteite Eneiyouoa Texvikn BorBeia kaéate tov apiBuéd 2103406600 avuwépuvms 10 Ovopatenwvupo aas, tov ApiBud Aopaliotnpiou, T AievBuvon
s Aowa)\louévns Karoikias 1 EnayyeApatikou Xwpou kai pia ouviopn nepiypagn tou npoPAnpatos. Ma ta cupBoAaia nou €xouv 24pnvn xpovikn Sidpkeia n unnpeoia Enavasvipvonom'ml tov 130 prva pe us idies ouvBnkes yia tov 20 xpdvo. Ta 6oa avagépovial nvu)lépu)
anoteholv pia ovviopn HEDI)\HWH wms napuaxzezluus aopaliotikns kaAuyns. To akpiBés nAaioio s acpdakions Enewouuas Texvikns BonBeias nepiypdgetal avaAutika otous 6pous Kai Tis npounoBéoels nou ouvodedouv o avw Opadikd Acpaliotipio ZupBoAaio, Tous onoious
pnopeite va Bpeite atnv www.fi los.gr. O Acvq)cl)\l:ouevos BSnAdver ot evnuzpwenkz Kkal €xel AaBel yvaaon tou nep\zxouzvou s Anwans Anoppritou tns Mondial Assistance otnv 1otooeAiba www.fysikoaerioellados.gr/company/chrisima-eggrafa/ kai 6n
Yia Tov Tpéno nou N teAeutaia enegepyagetal ta ebopéva NPOcWIKOU Xapaktipa nou Tov agopouv MPOKEILEVOU va Tou NapaoxeBouv ol NPOorKOUoES Unnpeaies BonBeias, ws avwiépw.

| ANOAOXH OPON ANO TON MEAATH |

Me v unoypagn s napovoas aitnons SnAdvw pntd kai avenipuAakta ot

NAI OXI 1. Anobéxopar v €vapgn s Mapoxns unnpeaiwv npopnBeias ®.A. katd tn Sidpkeia nepidbou unavaxwpnons oupPwva e ta NpoPAendpeva tou N. 2251/1994 6nws 10XVl

NAI OXI 2. Anobéxopar T Afyn tou Aoyapiacpoy KatavaAwons anokAeioTika péow email, oto email nou éxw SnAwoel avwiépw.

NAI OXI 3. Anodéxopai v enikovwvia péow SMS, E-mail, nAepovou kar 614 evipepwTKWY evIUnwy, I xprion kai 5iGBeon oe ouvepydrtes s Quaikd Aépio EMnviki Etaipeia Evépyeias twv otoixeiwy enikoivwvias Hou (OVOHATeENWVUHO, TNAEPWVO, NAEKTPOVIKI
61e0Buvon) yia okonoUs NPowWBNaNs NWANCEWY M UNNPETILIV TNS.

NAI OXI 4. ApoU péow tou Evnpepwtikou Evidnou, yia v Enegepyacia twv Mpoownikwy Aedopévwy, minpogopnBnka yia tov tpdno enefepyacias twv deSopévwy pou (MPOoWNIKWY Kal £uaioBntwy) kai evipEPWBNKA yia Ta Sikaiwhpata nou éxw Kai S1atmnpw

(8n\., npéoBaans, 516pBwans, Hiaypagns, NEPIOPICHOU TOU GKOMOU, POPNTOTNTAS KAl EVAVTIWoNs), Napéxw, cUppwva pe to ApBpo 7 tou Kavoviopou EE 2016/679 tn pnth ouykatdBeon pou otnv etaipeia, oto nAaioio napoxns tns unnpeaias «24/7 Eneiyouoa
Texvikn BonBeia», «Mondial Assistance» (ege€fis n «Etaipgias).
i. yia tnv ene€epyaoia twv AMX kar EKANX pou, nou nepidapBavoviar otnv napouaa, Kabws kar onoiwvonnote AMwv AdBer undyn tous v Etaipeia auth oto péAov kar auvdéovtal n eEunnpetolv tous okonous kai tn Aertoupyia tns napodoas cupBacns kai
ii. yia v tﬁpgun apxeiou Twv SeBopEVWY HoU OE NAEKTPOVIKN 1 GAN pop@n, oto onoio Ba oupnepidapBavovial 6oa éxw BnAWoel Pe Ty aitnon oUvbeons h dnoia aMa debopéva ouleyouv, kataxwpnBouv f anobnkeutolv and tnv Etaipeia ota nAaioia s
napovoas oUpBaans.
Téhos, BnAvw 6T evnpepwBnka Kai avayvwpizw ot n enegepyacia twv AMNX kai EKAMX pou, nou pe agopouv eival anoAdtws ClVClVKClICl yia v eknAipwon Tou okoroU kai tn Agitoupyia s napoucas oUpBacns kai yi' autd to Adyo
avayvwpizw 0T Tux6v avakAnon tns ouykatabeons pou Ba napéxer otnv Etaipeia to Sikaiwpa katayyeAias s oUpBaons acalions, Pe GUean 10X0.

Ynoypapn/Zepayida MeA

?U Ko GEPIO

AAHNIKH ETAIPEIA ENEPIEIAZ
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